
THE DMG LIFT CONTROLLER: 
THE SMART CHOICE FOR YOUR 
LIFT MODERNISATION



UPGRADE 
YOUR LIFT
QUICKLY, 
EASILY 
AND WITH 
CONFIDENCE.

THE 
DMG



When it’s time to modernise your lift, choosing the lift control system is only one part of 
the equation.

From our experience, we’ve identified 4 key factors you must consider when you’re 
modernising your existing lift:

Suitability: Is the equipment capable of the 
	 job I need it to do?

Quality:	 Will the equipment be reliable and 
	 maintain safety?

Our DMG Lift Control Systems have provided 
these four key elements for the last ten years. 
Lift professionals continuously recognise and 
acknowledge Shorts’ DMG product as one of 
the industry’s leading lift controllers. With over 
5,000 units installed and operating in the UK 
and Ireland alone, it is easy to see the trust that 
has been placed in it. 

We are also recognised in the lift industry for 
our speed and efficiency. Once ordered, we 
specify, build, test and dispatch our stock DMG 
lift control system in an average of 14 days, 
giving us the industry’s leading modernisation 
turnaround. This lean process allows projects 
to be completed on time or sooner and for the 
lift to be returned to service earlier. The leading 
turnaround saves you time and money while 
reducing the inconvenience and complaints 
received from having a lift “out of service”. 

Our latest DMG PB4 Lift Controller continues 
this vital role with its state-of-the-art solution. 
It brings advanced technology to your lift, 
improving its reliability, safety, smoothness, 
and operational ease. All while significantly 
reducing the installation time with its plug-and-
play connectors when compared with previous 
screw terminal connections.

Support:	 What happens if something goes 
	 wrong?

Value for 
Money:	

Does the equipment offer value 
for money over the short and 
long term?

5,000+ UNITS 
INSTALLED AND 

OPERATING



BENEFITS OF THE
PB4 LIFT CONTROLLER

Enhanced Performance & Reliability

The PB4 is designed with cutting-edge 
technology, ensuring smooth, efficient 
lift operation, reducing breakdowns, and 
minimising maintenance needs. Whether you’re 
managing a residential or multi-floor building, 
this controller delivers reliable and consistent 
performance that you can rely on daily.

Tailored to Your Lift

Our stock PB4 Lift Controller is tailored to your 
specific lift system within our UK-based facility. 
This allows us to customise the system to meet 
your requirements, whether for a small home 
lift or a large commercial property.

More complex and bespoke solutions are also 
available directly from our partner, DMG.

Faster Turnaround & Local Support

Together with your lift maintenance provider, 
we understand that keeping your lift 
operational is essential. Our UK-based team is 
dedicated to providing full support throughout 
the lifetime of your lift controller. 

Our local expertise means a quicker turnaround 
and faster support for installations and repairs. 
With same-day dispatch for spare-parts from 
our UK warehouse and an average build time 
of 14 days, you can avoid long delays that 
disrupt your building’s operations, reducing the 
inconvenience and complaints received from 
residents, other passengers, or users.

STATE-OF-THE-ART SOLUTION: 
IMPROVING RELIABILITY, SAFETY, 
SMOOTHNESS, AND OPERATIONAL EASE



Predictive Maintenance for Peace of Mind

The PB4’s intelligent software continuously 
monitors lift performance, identifying potential 
issues before they cause a failure. This means 
fewer unexpected breakdowns, saving you 
money on emergency repairs and reducing 
downtime. Early alerts ensure that your 
lift maintenance provider carry out repairs 
efficiently and with minimal disruption.

Advanced Connectivity for Easy Management

The PB4 Controller integrates with the 
latest communication technology, enabling 
technicians to easily monitor, diagnose, and 
optimise your lift system with their mobile 
device. Features like Wi-Fi and 4G connectivity 
for real-time performance monitoring make 
maintenance faster and more convenient.

Safety First 

The PB4 is designed to meet the latest 
European safety standards, including the 
EU Lift Directive and EN81-20/50. With its 
precise stopping accuracy and intelligent data 
processing, you can be confident that your lift 
is continuously operating safely and efficiently.

Flexible Modernisation Options

Whether you need to modernise a single lift or 
a complex multi-lift system, the PB4 offers a 
modular and flexible design suitable for various 
configurations. We offer complete solutions for 
different types of lifts, including MR Gearless, 
MRL All-In-One, MRL Star, and hydraulic 
systems.

Convenient Technical Support

You benefit from more than advanced 
technology when you choose the PB4 Lift 
Controller. Your lift maintenance provider has 
access to our dedicated UK support team, who 
provide expert advice, fast troubleshooting, 
and timely replacements if needed. With our 
local team, you can be confident that your lift is 
in good hands.

Furthermore, your lift maintenance provider 
can access DMG’s online knowledge base, 
DIDO, which provides interactive manuals, 
tutorials, how-tos, and troubleshooting advice 
for an even quicker solution when required.

Quality You Can Trust

Each PB4 controller is meticulously tested and 
certified to meet the highest quality and safety 
standards. Manufactured by DMG in Italy and 
supported locally, we provide a robust, reliable 
system designed to last.

Value You Can Feel

An outdated lift controller cannot support 
modern components that continuously monitor 
the movement of your lift. Modernising your lift 
control system can be felt through increased 
reliability, efficiency, safety, and comfort for 
lift passengers. Therefore, it is essential to 
ensure you invest in a system that is suitable 
for today’s technology and future-proofed for 
upcoming developments.

AVERAGE 14-DAY 
TURNAROUND: 
REDUCING THE 
INCONVENIENCE AND 
COMPLAINTS



THE 
DMG

LIFT 
CONTROLLER

NEXT STEP?
Please get in touch with your lift maintenance provider to learn more 
about how our DMG Lift Control System can improve the reliability, safety, 
smoothness, and operational ease of your existing lift while reducing its 
downtime. They will guide you through the entire modernisation project and 
are experts in understanding your needs and requirements beyond the lift 
controller.

Together, we will ensure we specify and design the perfect lift control system 
for your lift and application.
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